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Multnomah Bar
Association

Wednesday
Oct. 23, 2019
3:00 - 5:00 p.m.

World Trade Center,
Building 2 Sky Bridge,
26 SW Salmon, Portland

Registration forms with

payment must be received by

the MBA office by Oct. 22.

The MBA will apply for 2
hours of General OSB MCLE
credit. Washington MCLE
credit may be obtained
individually. Registrants who
miss the seminar may request
the handout materials. Sorry,
no refunds. Substitutions are
welcome; non-members may
be subject to an additional
fee. Accommodations
available for persons with
disabilities; please call in
advance for arrangements.

Managing Difficult Clients

Two attorneys from different backgrounds (criminal defense, and
personal injury) will discuss how to handle difficult clients at all levels of
litigation, from catching red flags at intake to managing difficult
expectations throughout litigation. Hear horror stories about clients
refusing to sign settlement agreements they agreed to; clients failing to
show up to court; and uplifting stories about working with indigent
clients and those with diminished capacity. Mae Lee Browning,
Attorney at Law; and Ron Cheng, Kaplan Law, LLC will explore the
various strategies used to preserve your integrity while still effectively
advocating for clients who can be their own worst enemies.

For more information: Contact Liani Reeves, Bullard Law at
503.248.1134. For registration questions, contact the MBA at

503.222.3275

Name

Firm

Billing Address

Phone

OSB #

Email:

Send form and payment to:
Multnomah Bar Association
620 SW 5™ Ave Ste 1220
Portland OR 97204

Fax 503.243.1881 (for credit cards only)  Ph 503.222.3275

4105 10/23/19 Managing Difficult Clients

Register me for the seminar as indicated:
0 MBA Member
4 Non-MBA Member

I will not be attending but would like to order:
O CD ROM / & Handouts (Member)
U CD ROM / & Handouts (Non-Member)

Live and archived webcast options available online at

www.mbabar.org

Payment Options:

J Check (enclosed) or

O Visa

Acct #

U MasterCard

U American Express

$60.00
$95.00

$60.00
$95.00

Exp. Date

Signature

Security Code
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